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Our Presence

A distinct and differentiated focus 

Driving Value based Results

A distinct and differentiated focus 
online B2B and B2C requirements for Travel Agents
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Self Customisable 
& Easy to maintain 

/ update

Good 
Design

Compelling 
Content

A distinct and differentiated focus to cater both A distinct and differentiated focus to cater both 
online B2B and B2C requirements for Travel Agents
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Compelling 
Content

Innovative 
Features



Why us?
Overall benefits to the Travel Agent

Easy to maintain / update – ADMIN Login

The Do-It-Yourself nature of the tool lets the travel agent maintain their requirements on the tool, be it 

Ease of Adoption

User friendly interface helps the subagents use the tool with ease. The multi

Reports

Easy access to real-time reports with comprehensive analysis on Booking, Incentive, Credit management, MIS and Advance Purchase 

Sub Agency Management
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Sub Agency Management

Right from credit management to adding mark-ups and generating sub-

Latest Technology

High speed storage mechanism, Multi-tier architecture with Single Connector, Caching at different level helps to reduce

Yourself nature of the tool lets the travel agent maintain their requirements on the tool, be it – Sub-Agency Creations, credit limit updation, commission tables etc.

User friendly interface helps the subagents use the tool with ease. The multi-lingual nature of the tool allows for its adoption across various regions in India.

time reports with comprehensive analysis on Booking, Incentive, Credit management, MIS and Advance Purchase Report.
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-agency reports – everything is easy and a click away.

Caching at different level helps to reduce response time.



Content Integrated (Plug & Play Capability)

With the existing functionality 
Web Services (GWS) Web Services (GWS) 

LCC (IndiGo Airlines, Go Air, & Spice Jet)
Direct API integration in the GALSTAR or with clients 

Red bus API can  be integrated in the GALSATR to book bus Tickets 

Bank Payment Gateways can also be integrated to collect the payment through 
Credit card & Debit 
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Credit card & Debit 
ITQ Financial backhand accounting package can be integrated .

booking Hotels through Galileo Hotel content through Room Master and 
Travelport Rooms & more. 

Capability)

With the existing functionality – GALSTAR includes airline content from Galileo 
Web Services (GWS) Web Services (GWS) 

Airlines, Go Air, & Spice Jet)-LCC Bookings can be done through 
integration in the GALSTAR or with clients multiple LCC WEB Id,s

bus API can  be integrated in the GALSATR to book bus Tickets 

Bank Payment Gateways can also be integrated to collect the payment through 
Credit card & Debit Card
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Credit card & Debit Card
ITQ Financial backhand accounting package can be integrated .

booking Hotels through Galileo Hotel content through Room Master and 
Rooms & more. 



Implementation
Easy implementation process

The Tool is based on 

An integrated online An integrated online 
agencies, users and their end to end booking Flow with MIS 
reports

Ease of implementation –

• Permission based Agency Rights – to allow / restrict certain 
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• Permission based Agency Rights – to allow / restrict certain 
sections 

• Single URL to control both B2C and B2B users

• Look To Book Logs captured in the reports-Admin can keep a 
track on all users L2B.

Tool is based on “Do-It-Yourself” concept

integrated online Booking Engine , managing Sub-integrated online Booking Engine , managing Sub-
agencies, users and their end to end booking Flow with MIS 

to allow / restrict certain 
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to allow / restrict certain 

Admin can keep a 



Booking flow

B2B Booking Flow

B2B / B2C

Sub Agency logs in the system and performs the search

Select the flights as per the requirement

Sub Agent Reviews the Fare and Flight details page

Post selection of the fare the agent moves to the passenger 

information page
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Select the necessary payment option ---> Credit Limit or 

Payment Gateway

At this stage LCC booking will be directly issued through 

ADMIN web ids and FSC booking can be holded and queued to 

other PCC for ticketing

B2C Booking Flow

Traveller (Customer) opens the URL and performs the flight 

searchsearch

Select the flights as per the requirement

Reviews the Fare and Flight details page

Will be redirected to Login details page ,so if its first time user 

he/she will have an option to enroll himself  or can continue 

as guest user
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Move to passenger information page and fill in the necessary 

information

Move to payement option-Only Credit card mode will be 

applicable incase of B2C



Onboarding

• Self registration by the User, Sub Agency and Walk in client on 
the tool

• ADMIN Own Galileo PCC and LCC(GO, Indigo & 
will be used to make all bookings, this way you will not lose out 
onto your own segment generation.

• Within 4 easy steps you. Your staff and your registered client 
can create booking in less than 2 minutes.

• All fares displayed on Booking engine will be real time and can 
be booked also.
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be booked also.

• You can create Multi channel of sub agencies login onto your 
portal without redirecting them to any 3rd party consolidator .

• On Single window you are able to see all Full service and 3 LCC 
Fares and flight Option

Self registration by the User, Sub Agency and Walk in client on 
the tool

ADMIN Own Galileo PCC and LCC(GO, Indigo & Spicejet Web id) 
will be used to make all bookings, this way you will not lose out 
onto your own segment generation.

Within 4 easy steps you. Your staff and your registered client 
can create booking in less than 2 minutes.

All fares displayed on Booking engine will be real time and can 
be booked also.

Technology Quotient Pvt Ltd. 2016. Confidential: Not for Distribution.  

be booked also.

You can create Multi channel of sub agencies login onto your 
portal without redirecting them to any 3rd party consolidator .

On Single window you are able to see all Full service and 3 LCC 
Fares and flight Option



Onboarding

• Comprehensive and user friendly admin tool for controlling the 
day to day operations

• Seamless API support for third party integrations also Customer 
profile management Improved productivity and reduced cost

• Commission Management for various sales channels

• Four step booking process

• Queue Management
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• Comprehensive Accounting system

• MIS Report

• Option to HOLD or ISSUE TICKET

Comprehensive and user friendly admin tool for controlling the 
day to day operations

Seamless API support for third party integrations also Customer 
profile management Improved productivity and reduced cost

Commission Management for various sales channels

Four step booking process

Queue Management
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Comprehensive Accounting system

MIS Report

ption to HOLD or ISSUE TICKET



Series fare Module 

• Add/Remove  Series Fare Search Option in Search Flight UI

• Remove Series Fare• Remove Series Fare

• Create/Update/View Series

• View  & Update Existing Series

•Create/ Update/View Flight Template to use during PNR 
creation and Create New Flight.
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•View & update existing Flight with Fare slabs.

•Upload series Fare.

•Reports for all transaction.

•View, Add and Update fare

Add/Remove  Series Fare Search Option in Search Flight UI

Remove Series FareRemove Series Fare

Create/Update/View Series

View  & Update Existing Series

Create/ Update/View Flight Template to use during PNR 
creation and Create New Flight.
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View & update existing Flight with Fare slabs.

Upload series Fare.

Reports for all transaction.

View, Add and Update fare



Real-time Reporting Dashboard

Reporting Dashboard

Giving real-time snapshot of key parameters – Incentive 
Report, Credit Limit Report, MIS Detail Report, Segment count 
report, Transaction Fee Report etc.
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report, Transaction Fee Report etc.
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Product Summary

User Friendly 
Booking Tool

Cater to both 
B2B & B2CBooking Tool

Galileo & LCC 
content on 

Single Window

B2B & B2C

Multi Level of 
Reports to keep 
a track on Daily

Bookings, 
Incentives, 

Mark-upEasy to use 
Front hand and 
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Auto queuing 
and Auto
Ticketing 

feature for  Full 
Service carrier

Front hand and 
Back Hand

Process 

Cater to both 
B2B & B2CB2B & B2C

API integration 
available for 
processing 

payments for 
domestic travelMulti Level of 

Reports to keep 
a track on Daily

Bookings, 
Incentives, 

up
Agency Private 

fare display  
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Auto queuing 
and Auto
Ticketing 

feature for  Full 
Service carrier

Import PNR,
Automated 

Ticketing from 
other than 

Booking PCC

fare display  
with Multi 

Account Code 
corporate 

specific



Echelon Building, 4th Floor,
Plot No. 49, sector 32
Gurgaon – 122001
Haryana, IndiaHaryana, India

T: +91 (0) 124-4284800

Website: itq.in




