@ TRAVELPORT PRODUCT ADVISORY

IndiGo Complimentary Meals
for Corporate Fares

Advisory number: PA-4127

Version: 01

Effective date: July 23, 2022 10am EDT
High level description: Changes to automation for corporate fares with complimentary meals

(CPML) for connecting flights.

Impact summary: For corporate fares, the system will automatically select the complimentary
meal for one segment only of a connecting flight. The system will no longer
automatically select the CPML for both segments when they are connecting.

Reason for issue: First notification
Impacted customers: O Internal only Advisory Developers

Agency customers Airline customers

eCommerce customers O Car, hotel, rail, cruise customers
System(s): Travelport+ (1G)

X

Travelport Apollo (1V)

X

Travelport Worldspan (1P)

Load to pre-production:  July 20, 2022 10am EDT
Web services: Changes to system automation for corporate fares with complimentary
(APl and Messaging) meals (CPML) for connecting flights.
Issue history: Version 01 issue date: July 18, 2022
Overview

Meals are available complimentary free of charge for corporate fares for Corp Connect, Corporate, Fixed,
and Flexi fares, however, when the origin and destination (O&D) includes connecting flights, the
complimentary meal (CPML) is applicable to one segment only. With this change, the system will no longer
automatically select the CPML for both segments of the connecting flights.
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Customer Benefit

If the user/agent does not select the complementary meal in the point of sale, the CPML (Complimentary
Meal) is automatically selected for the traveler in the background.

Detail and Customer Examples

For IndiGo corporate fares, only one complementary meal is included as part of the fare for each O&D of
the itinerary. For connecting flights, the complimentary meal can be selected for either the first or second
segment by the user/agent or the system. The complimentary meal is not included for both connecting
segments free of charge.

ATR aircrafts/flights:

e Complimentary Meal (CPML) will be auto selected for traveler in the Point of Sales (POS).

e The meal type (Veg or Non-Veg) can be specified by the traveler on the plane.

A320/A321 aircrafts:

e User/Agent can select a meal from the available a la carte meal options in the Point of Sale (POS).

e If the User/Agent does not select an a la carte meal in the POS, then a CPML (Complementary
meal) is automatically selected by the Travelport system for the traveller.

e For connecting/via flights, the Travelport system will add the meal option to the first segment of the
O&D. If the meal option is not available for the first segment, then the meal option is automatically
selected for the second segment of the O&D.

¢ Meals cannot be booked within 1 hour prior to scheduled time of departure.
e Each passenger can specify only one meal option per direction.
e No meals will be available on short sector flights (availability is managed by the carrier).

¢ Free complementary meals are available for the following corporate fare types: Corp
Connect/Corporate/Fixed/Flexi fares.

¢ Ala Carte meal options are subject to change, at the discretion of the airline.

e Agents will be contacted by the carrier directly when complimentary meals are selected for both
segments of the connecting flight.

o All other general business rules for meal selection apply.

Glossary
Term Definition
CPML Complimentary Meal
0&D Origin and Destination
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Term Definition
POS Point of Sale
Travelport+ Previously known as Travelport Galileo (1G)

Travelport Advisories Listing

The full Travelport Advisory Listing is viewable within MyTravelport > Help and resources > Resources
> Travelport Advisories. At a minimum, the last 24 months of Advisories will be displayed. You can easily
sort the Advisory Listing by any of the data columns presented, in ascending or descending order. You
may also use the filter in order to filter and sort the Advisory Listing, as required. Advisories are
searchable from this same screen — you may wish to search for Advisories by specific Advisory number,
or by specific key words. When searching by number; remember to include 'PA' and the hyphen/dash in
front of the relevant four digit Advisory number (e.g. PA-1234). If wishing to search for Developer
Advisories; remember to include 'DA" and the hyphen/dash in front of the relevant three digit Advisory
number (e.g. DA-123).

A PDF copy of this Advisory is attached to this Advisory record within MyTravelport.

Travelport Customer Voice Panel

Want to help us build products that work for you and simplify travel? Join the exclusive Travelport
Customer Voice Panel and participate in activities where you'll:

Inform our roadmap with your ideas

Help us build better products by sharing your experience

Help us tackle industry challenges by participating in customer research

Gain a better understanding of how we prioritize our features with visibility of peer feedback
Get early access to new products by participating in customer alpha programs

Join the Customer Voice Panel or Find out more

Please note that all research and activities on the Customer Voice Panel will be conducted in English.

Issue History Information
Version 01 issue date: July 18, 2022

Travelport provides this document for information purposes only and does not guarantee that the information contained in this document is
accurate, current, or complete. This document and the products listed herein are subject to change without notice.

© 2022 Travelport. All rights reserved. Travelport, the Travelport logo, Apollo, Galileo, and Worldspan are trademarks of Travelport. All other marks
are the property of their respective owners.
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https://newmy.travelport.com/login.jsp
https://newmy.travelport.com/login.jsp
https://travelportfocus.alidainsights.com/h/s/6m4I3QIloDiLEQwoMSTE3S?utm_campaign=Customer%20Voice%20Panel%20August&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-92pArjcMv6n9F8jSPdoBDEk0pDwd4WCn7zvXLhtSFgxhCkmDu7iNivfay7b5fxwYCEUFtV
https://www.travelport.com/customer-voice-panel

