@ TRAVELPORT PRODUCT ADVISORY

Infant with Selected Adult Association

Advisory number:

Version:
Effective date:

High level description:

Impact summary:

Reason for issue:

Impacted customers:

System(s):

Load to pre-production:

Web services:
(APl and Messaging)

Issue history:

PA-4410
01

April 20, 2024 12:30am EDT

A multi-passenger Booking File with a lap infant will be able to be
associated with any adult passenger.

Infant association can be with any adult passenger, not just with the first
adult.

First notification

O Internal only Advisory O Developers
Agency customers | Airline customers
O eCommerce customers O Car, hotel, rail, cruise customers

X

Travelport+ (1G)

Travelport Apollo (1V)

o o

Travelport Worldspan (1P)

Available now

Not applicable

Version 01 issue date: April 15, 2024
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Overview

In Travelport+ lap Infants can now be associated with any adult in the booking file.

When an Infant is associated to an Adult in a Booking File any messaging will be correctly associated and
will travel and remain with the assigned adult in all messaging for the life of the booking file.

Customer Benefit

Lap Infants can now be associated with any Adult in the Booking File where as previously an Infant was
associated to the first passenger.

Detail and Customer Examples

New Entries for Infant / Adult association

SILP##/INFT-PXX Assign Infant Passenger to Adult Passenger *

SLP## ##/INFT-PXX. XX Assign Infant Passengers to Adult Passengers
1,3

for example twins

SLP##-##/INFT-PXX. XX Assign Infant Passenger Range to Adult
Passenger Range '3

for example twins

SILP##/IINFT@-PXX Change Infant Passenger Association to different
Adult Passenger 2

SI.P## ##INFT@-PXX. XX Change Infant Passengers Association to
different Adult Passengers 23

SLP## ##/INFT@-PXX. XX Change Infant Passenger Association Range to
different Adult Passenger Range 23

for example twins

Note:
## = Infant Passenger(s)

XX = Adult passenger
1 before End Transact

2 after End Transact

3 Infant birthdates must match
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Example Infant associated with Adult # 2 (before end transact)

6 Travelport Smartpoint - Application Window 1

1.1TRAVELER/ONE 2.1TRAVELER/TWO
3.I/1TRAVELER/INFANT MR*@1DEC23
1. 2882 ¥ 12JUL DENLAX HS52 Beas 725A O E FR

£ K3 K3 £33 K

** SERVICE INFORMATION EXISTS *% »>*51

FONE-DENAS/NONE
TKTG-T*
NOTE -INFANT ASSOCIATION EXAMPLE 14 27MAR 2843Z

**% SPECIAL SERVICE REQUIREMENT ¥%%
SEGMENT/PASSENGER RELATED
[l |

L oo 1 =Nl I'EI.II'I
P 2. TRAVELER/TWO INFT NN 1 TRAVELER/INFANT MR @1DEC23 I
0 U5l EXLSTS
RCVD-P

0 Travelport Smartpoint - Application Window 1

6RWNI4,/14 XDEKR (739141 AG 2T7TMAR

1.1TRAVELER/ONE 2.1TRAVELER/TWO

3.I/1TRAVELER/INFANT MR*@1DECZ3

1. . 2882 ¥ 12]JUL DENLAX HK2 B4 7254 O E FR

£ E3 3 E3 K K
A

** WENDOR LOCATOR DATA EXISTS ** >¥\L
** SERVICE TMFORMATION EXISTS ** »*51

FONE - DENAS / NONE

TKTG-T*

NOTE -INFANT ASSOCIATION EXAMPLE 14 27MAR 2@43Z
VENDOR LOCATOR

VLOC _*H2IHLY/27MAR 2845

*#+ SPECIAL SERVICE REQUIREMENT *=**
SEGMENT/PASSENGER RELATED

S 1. 2002 ¥ 12JUL DENLAX

P 2. TRAVELER/TWO INFT KK 1 TRAVELER/SINFANT MR @1DECZ3
MO 051 EXISTS
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Example Infant associated with Adult # 1 (after end transact)

6 Travelport Smartpoint - Application Window 1

BRWNSV/14 XDBKR (739141 AG 14537423 27MAR
1.1TRAVELER/ADULTONE 2.1TRAVELER/ADULTTWO
3.I/1TRAVELER/INFANT MISS*82]AN24
1. 2771 ¥ 12JUL DEMORD HK2 5444 915A O* E FR

£ K3 3 K X
=

** VENDOR LOCATOR DATA EXISTS ** »*VL
** SERVICE INFORMATION EXISTS ** »*51

FONE - DENAS / NONE

TKTG-T*

VENDOR LOCATOR

VLOC- FIZVCVD/27MAR 1828

*¥** SPECIAL SERVICE REQUIREMENT ***
] E o D [

2771 ¥ 12JUL DENORD
P 1. TRAVELER/JADULTONE INFT KK 1 TRAVELER/IMFANT MISS @2]ANZ4

MO O5I EXISTS

Example Infant change to be associated with Adult # 2

Format to change = SL.P##/INFT-PXX (SLP3/INET@-P2)
## = Infant
XX = Adult passenger

6 Travelport Smartpoint - Application Window 1

GRWNOV/ 14 XDEKR C739141 AG 14537423 27MAR
1.1TRAVELERSADULTONE 2.1TRAVELER/ADULTTWO
3.I/1TRAVELER/INFANT MISS*@82JAN24
1. 2771 ¥ 12JUL DEMORD HK2 5444 9154 O*

£ K3 K3 KN
=

** WENDOR LOCATOR DATA EXISTS ** >¥VL
*¥* SERVICE INFORMATION EXISTS ** >*5T

T
-
=

FONE-DENAS/ NONE

TKTG-T*

VENDOR LOCATOR

VLOC-  *IZVCVD/27MAR 1820

*#% SPECIAL SERVICE REQUIREMENT ***
SEGMENT/PASSENGER RELATED

o il kT B s LY 4 kB I ET wnn
P 2. TRAVELER/ADULTTWO INFT PN 1 TRAVELER/INFANT MISS @82]AN24
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0 Travelport Smartpoint - Application Window 1

BRWNSV/14 XDBKR (739141 AG 14537423 2Z7MAR
1.1TRAVELER/FADULTONE 2.1TRAVELER/ADULTTIO
3.IFITRAVELER/INFANT MISS*@2]AN24
1.9 2771 Y 12JUL DEMORD HK2 5444 9154 0O* E FR

£ K3 E3 K1 KB
=

** WENDOR LOCATOR DATA EXISTS ** >¥\L
** SERVICE IMFORMATION EXISTS ** »>*5I

FONE - DENAS/ NONE

TKTG-T*

VENDOR LOCATOR

VLOC-  *IZVCVD/27MAR 1828

*** SPECIAL SERVICE REQUIREMENT **+*
SEGMENT fPASSENGER RELATED

P 2. TRAVELER/ADULTTWD INFT PM 1 TRAVELER/INFANT MISS @2]AN24

Example Infant twins associated with Adult # 1 and 2 (after first end transact)

6 Travelport Smartpoint - Application Window 1

BRX4A3Y/14 XDEKR C739141 AG B1APR

1.1TRAVELER/ADTOME 2.1TRAVELER/ADTTWO 3.1TRAVELER/ADTTHREE
4 ,1TRAVELER/ADTFOUR 5.I/1TRAVELER/INFANTONE MISS*@d]AN24

8. I/1TRAVELER/INFANTTHWO MISS*64JANZ4

1. & 2771 Y 1280 DENORD HE4 5444 9154 O=* E M

£ K3 3 E3 K K
=

** VENDOR LOCATOR DATA EXISTS ** >*VL
** SERVICE INFORMATION EXISTS ** »>*51

FONE - DENAS / NONE
TKTG-T*
NOTE -EXAMPLE TWIN TO ADULT ASSOCIATION 14 @1APR 28497

VENDOR LOCATOR
VLOC-I*KXWOWB @1APR 2851

*** SPECIAL SERVICE REQUIREMENT *+*+*
SEGMENT/PASSENGER RELATED
5 1. 2771 Y 12AUG DENORD
P 1. TRAVELER/ADTONE INFT KK 1 TRAVELER/INFANTONE MISS @4JANZ4
P 2. TRAVELER/ADTTWO INFT KK 1 TRAVELER/INFANTTWO MISS 84]ANZ4
MO OS5I EXISTS
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S1.P05.06/INFT@-P03.04 *

Change example Infant twins association to Adult # 3 and 4 (after end transact)

6 Travelport Smartpoint - Application Window 1

BRX43Y/14 XDEKR (739141 AG B1APR

1.1TRAVELER/ADTONE 2.1TRA /ADTTWD 3.1TRAVELER/ADTTHREE
ERFADTFOUR 5.I/1TR LER/INFANTONE MISS*@4]AN24
ER/INFANTTHWO MISS*84]AN24
M 2771 Y 12AUG DENORD HK4 5444 915A 0¥ E MO

----

** VENDOR LOCATOR DATA EXISTS *¥ »¥VL
** SERVICE INFORMATION EXISTS ** »>*5I

FOME - DENAS /NONE
TKTG-T*
NOTE -EXAMPLE TWIN TO ADULT ASSOCIATION 14 @1APR 249Z
VENDOR LOCATOR
VLOC-| FKXWCWB/@1APR 2051
*#+ SPECTAL SERVICE REQUIREMENT #***
SEGMENT/PASSENGER RELATED
5.1 1 F7 N 1 anlic DENGRD

P 3. TRAVELER/ADTTHREE INFT PN 1 TRAVELER/INFANTONE MISS @4]AN24
I P 4. TRAVELER/ADTFOUR INFT PN 1 TRAVELER/INFANTTWO MISS @4]AN24 I

M
WO I CALITS

Glossary
Term Definition
Travelport+ Previously known as Travelport Galileo (1G)

Travelport Advisories Listing

The full Travelport Advisory Listing is viewable within MyTravelport > Help and resources > Resources
> Travelport Advisories. At a minimum, the last 24 months of Advisories will be displayed. You can easily
sort the Advisory Listing by any of the data columns presented, in ascending or descending order. You
may also use the filter in order to filter and sort the Advisory Listing, as required. Advisories are
searchable from this same screen — you may wish to search for Advisories by specific Advisory number,
or by specific key words. When searching by number; remember to include 'PA' and the hyphen/dash in
front of the relevant four digit Advisory number (e.g. PA-1234). If wishing to search for Developer
Advisaories; remember to include 'DA' and the hyphen/dash in front of the relevant three or four digit
Advisory number (e.g. DA-123 / DA-1234).

A PDF copy of this Advisory is attached to this Advisory record within MyTravelport.
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Travelport Customer Voice Panel

Want to help us build products that work for you and simplify travel? Join the exclusive Travelport
Customer Voice Panel and participate in activities where you'll:

Inform our roadmap with your ideas

Help us build better products by sharing your experience

Help us tackle industry challenges by participating in customer research

Gain a better understanding of how we prioritize our features with visibility of peer feedback
Get early access to new products by participating in customer alpha programs

Join the Customer Voice Panel or Find out more

Please note that all research and activities on the Customer Voice Panel will be conducted in English.

Issue History Information
Version 01 issue date: April 15, 2024

TRAVELPORT PROVIDES THIS DOCUMENT FOR INFORMATION PURPOSES ONLY AND DOES NOT GUARANTEE THAT
THE INFORMATION CONTAINED IN THIS DOCUMENT IS ACCURATE, CURRENT, OR COMPLETE. THIS DOCUMENT AND
THE PRODUCTS LISTED HEREIN ARE SUBJECT TO CHANGE WITHOUT NOTICE.

© 2024 Travelport. All rights reserved. Travelport, Travelport+, and the Travelport logo are trademarks of Travelport. All other
marks are the property of their respective owners.

Privacy policy Terms and conditions
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